H20zarks Personally Identifiable Information Policy

What is Personally identifiable information (PI1)?

Personally identifiable information (PIl) is described as any representation of information that permits the identity
of an individual to whom the information applies to be reasonably inferred by either direct or indirect means.
Examples of Pll include, but are not limited to name, address, phone number, credit card number, email address, or
social security number.

What we collect:

We collect Pll through online web forms, verbally over the phone, verbally or by written form in-person, and at
times, unsolicited via electronic mail. The type of information we collect is determined by your purpose for
interacting with H20zarks.

Iltems we may collect include, but may not be limited to, your name, mailing address, physical address, email
address, phone number, and/or financial information provided by you. These items may be stored in our online
database, in documents on-premises, or in documents on our internal server.

How we use your PII:

e Eligibility Determination — to determine eligibility to receive and/or participate in opportunities provided
by our organization.

e Communication —to communicate events, stories, reports, opportunities, as well as other information via
newsletters and/or email blasts.

e Event Registration —to track participants at H20zarks events and communicate with participants about
current, past, and future events, and to accept and process payments when registration fees are
applicable.

e Volunteer Opportunities —to inform you about H20zarks’ volunteer opportunities and to communicate
details of opportunities you have expressed interest in.

o Rebates —To process rebate requests you have applied for.

e Fundraising Events and/or Donations — to accept your financial support.

H20zarks strives to take all reasonable precautions to protect your PII.

H20zarks does not sell, rent, give away, or loan your PIl without your consent, or use it for targeted marketing
purposes.

By using our online web forms, or by contacting us directly, you consent to the collection and use of your personally
identifiable information by H2O0zarks.

Links to Other Sites

Our site provides links to other websites. This policy does NOT apply to any of these external websites.

To learn what Pll we have collected from you, please contact our office at (417) 739-5001.
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